Somerset Orthopedics, Inc.
PATIENT FINANCIAL POLICY

Somerset thope_dics, Inc. (SOI) is committed to providing you with quality and affordable health care. In order to assist our patients in
understandmg patient and insurance responsibility for services rendered, we have outlined our financial policy below. Your understanding
of our financial policy is essential. Please read it, ask any questions you may have, and sign in the space provided. (A copy will be

provided fo you upon request)

1.

10.

11

12.

Insurance. SO! will bill your heaith insurance carrier(s) if presented with the information and assignment of benefits at the time of
service. If you are insured by a plan that we do not accept, payment in full is expected at the time of visit. (Knowing your insurance
benefits is your responsibility. Please contact Your insurance company with any questions you may have regarding your coverage.)

Uninsured Patients. Self-pay patients are expected to pay for services received in full at each.patient visit. {Any self-pay patient
requesting elective surgical intervention will be required to pay a deposit prior to proceeding with scheduling the surgery.)

Health and Medical Discount Card Program. SOl does not accept health and medical discount program cards. Discount medical
cards are NOT insurance coverage. SOI will not negotiate discounts or claim re-pricing with these programs.

Co-payments and deductibles. All co-payments and deductibles must be paid at the time of service. This arrangement is part of
your contract with your insurance company. (SOI reserves the right to reschedule non-urgent appointments due to non-payment of co-

payment and deductible amounts upon each visit.)

Non-covered services. Please be aware that some of the services you receive may be non-covered or not considered reasonable or
medically necessary by Medicare or other insurance plans. (Notice to Medicare Patients: An Advance Beneficiary Notice [ABN]
will be obtained from any Medicare beneficiary or his/her legal guardian prior to providing any services that may be denied
by Medicare as not "reasonable and necessary.”) We try to inform patients when services may not be covered; however, it is the
patient's responsibility to understand his/her policy limitations. You are responsible for payment of these services.

Proof of Insurance. All patients must complete the patient registration process before seeing the doctor, We are required to obtain a
copy of your current valid insurance card to provide proof of insurance. We must supply complete and accurate information to your
health plan, including your full name, address, phone number, date of birth and Social Security humber. Somerset Orthopedics, Inc.
respects your private and personal health information. We maintain confidentiality and security as required by Federal HIPAA
Guidelines. Our staff is skillfully trained to secure and keep your personal health information private. Incomplete or incorrect
information could mean a denial from your insurance provider and you will be held responsible for the balance of your claim when an

insurance provider delays or denies payment.

Claims submission. We will submit your claims and assist you in any way we reasonably can to help get your claims paid. Your
insurance company may need you to supply certain information directly. It is your responsibility to comply with their request. Please
be aware that the balance of your claim is your responsibility whether or not your insurance company pays your claim. Your insurance
benefit is a contract between you and your insurance company; we are not party to that contract. (Federal laws addressing all
insurance companies require that we submit every claim to an insurance company accurately, reporting the actual services performed

. and the correct diagnosis reason for performing them. It is not legally permissible to change this information just so that a claim can be

paid by the insurance company. [*37 U.S.C. §3729 — Faise Claims Act: Medicare’s National Correct Coding Initiative.])

Worker's Compensation. It is your responsibility to confirm with your employer that Somerset Orthopaedics, Inc. is listed on your
worker's compensation panel as a provider for orthopaedic services for your place of employment; if we are not on your panel, we
cannot see you for your worker's compensation injury within the first 90 days of the reported injury as you must see a pane! physician
within that time frame. We will bill for worker's compensation services that have been pre-approved by your employer or worker's
compensation insurance carrier. Please give all information needed for billing. The patient is ultimately responsible for any balance

due.
Personal Injury (Accident). If you are a personal injury patient
information needed for billing. If an attorney is involved, we ask

Divorce. In the case of divorce, the party responsible for the account prior to the divorce remains responsible for the account. The
parent authorizing treatment for a child will remain responsible for charges. In a divorce case if a decree requires the other parent to
pay all or part of the treatment costs, the authorizing parent is responsible for collecting from the other parent. Ultimately both parents
and/or legal guardians are responsible for the account. Any court ordered responsibility judgment must be determined between the

individuals involved and cannot be considered by this office.
Coverage changes. If your insurance changes, please notify us upon your next visit so we can make the appropriate changes to help
you receive your maximum benefits.

Nonpayment. If your account is over 90 days past due for a patient responsibility amount, unless otherwise negotiated, we may refer
your account to & collection agency. If this is to occur, SOI reserves the right to discharge you and your immediate family members
from the practice. You will be notified by regular and/or certified mail that you have 30 days to find altemative medical care. During
that 30-day period, our physicians will only be available to treat you on an emergency basis.

, our office will bill the appropriate insurance company. Please give all
you to provide us with all applicable contact information.

Thank you for understanding our financial policy. Please let us know if you have any questions or concerns,

I have read and understand the financial policy and agree to abide by its guidelines:

(Signature of Patient/Responsible Party)

(Date)



